
 

 
WHOM TO CALL at Action, Inc.:

Main Action program center has moved to 180 Main Street, Gloucester. Tel. (978) 282-1000 

Action Energy Programs: (978) 283-2131 or toll free (800) 696-9276 Marie Sanviti, 47 
Washington Street, Gloucester, MA 01930 

Action HomeCare: (978) 283-2700 Gerry Ann Brown, 180 Main Street, Gloucester, MA 01930 

Compass Youth Program: (978) 281-9682 Ed'Veeje Fairchild, 186 Main Street, Gloucester, MA 
01930 

Emergency Homeless Shelter: (978) 283-4125 (opens at 5:00 pm) Ralph Johnson 370 Main St., 
Gloucester, MA 01930 
 
Employment and Training: (978) 281-7402(3) Ronna Resnick, 180 Main Street, Gloucester, MA 
01930 
 
MHFA Housing Loans: (978) 282-1000 Stella Mae Seamans, 180 Main Street, Gloucester, MA 
01930 

Tenant/Landlord issues? Housing problems? (978) 282-1000 Lisa Hartnett Advocacy & 
Housing, 180 Main Street, Gloucester, MA 01930 

----- 

Donations: Contact William Rochford, Executive Director (978) 282-1000 or donate online through 
Network for Good 

Click here to download two-page directory: Services available through Action 
http://www.actioninc.org/Action_Services.pdf 

Click here for directions to our main office http://www.actioninc.org/directions.html 

Email us: admin@actioninc.org 

---- 

Other Agencies at Action, 180 Main Street, Gloucester:

Adult Foster Care Family living for disabled adults who can no longer live safely alone. Call 
978.281.2612 

HAWC - Help for Abused Women and Children. Gloucester Hotline: 978. 281.1135. Twenty-four 
hour hotline 978.744.6841. Office: 978.744.7552 

MassRehab - People with disabilities may be eligible for education, job rehabilitation, eye glasses, 
transportation services. At Action most Tuesdays. By appointment only.  Call Stephanie Jackson to 
make an appointment 978.745.8085. 



WIC - A nutrition program that provides nutrition and health education, healthy food and other 
services free of charge to Massachusetts families who qualify. Gloucester office open Mondays and 
Tuesdays 9 a.m. - 5 p.m. and every other Monday from 11:30 a.m. to 7:30 p.m. Call 978.821.4540 
for more information. 

---- 

Looking for assistance but not a resident of Cape Ann, Massachusetts? Follow the links below to 
find the Community Action Agency that serves your town.  

In Massachusetts: MASSCAP http://www.masscap.org/ Massachusetts Association of Community 
Action Agencies  

Other states:  Community Action Partnership: Links to Community Action Agencies across the 
country http://www.communityactionpartnership.com/about/links/map.asp  
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